
 
FREQUENTLY ASKED QUESTIONS

 
What are the advantages of Bunk Replies? 
Bunk Replies are handwritten notes from your 
camper, sent to your email address, delivered 
within 24 hours of being sent by your camper.  

How do I get started? 
You will need to set up an account for Bunk Notes 
(one way camper email) before you can take 
advantage of Bunk Replies.  For details on how to 
set up (or reactivate) an account, please see the 
flyer on Bunk Notes from Bunk1.   

As part of setting up (or reactivating) your 
account, you will have the option of pre-printing 
Bunk Reply Stationery for your camper to take to 
camp.  

What if I don’t pre-print Bunk Reply 
Stationery? 
Not a problem.  When you send a Bunk Note to 
your camper, you can include Bunk Reply 
Stationery for him/her to use.  

What does this cost? 
It costs 1 credit to add Bunk Reply Stationery to 
your Bunk Note and 1 additional credit for each 
Bunk Reply that you receive.  Alternatively, you 
can pay a flat fee to pre-print an unlimited amount 
of Bunk Reply Stationery and pay only the 1 credit 
to receive a Bunk Reply.  

Why do I have to pay for Bunk Replies? 
Your payment helps us cover technology costs, 
paper, ink, and labor and, more importantly, frees 
us to do what we do best – be with your kids!    

WHO DO I CALL IF I HAVE QUESTIONS / 
PROBLEMS? 
Please call Bunk1 at 1-800-216-9472 or go to 
www.bunk1.com/template/contact_form.asp 

I nt roducing. . . BUNK REPLI ES 
Over night “Mail” f r om your camper 

HOW IT WORKS
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